
Code of Conduct
for education visits

To ensure that all visitors have an
enjoyable experience at the
Museum, we have prepared a code
of conduct, which group leaders
and adult supervisors must follow:

1 Students are accompanied by a supervising adult

at all times (including in the shop, café and

toilets)*

2 Museum staff, eg guides, living history interpreters

or shop staff, cannot take responsibility for any

students, so please do not ask them to do so

3 Students with SEN have appropriate staff support

4 All visitors follow the instructions or advice given

by Museum staff, particularly from the guide on the

underground tour 

5 Students walk carefully around the site, paying

attention to moving vehicles. There should be no

running 

6 Students do not climb on the machines on open

display

7 All visitors respect others by sharing spaces and

keeping to time

8 All visitors take care of the exhibits and the

environment around them

9 Bad language will not be tolerated

10 No contraband items (cigarettes, matches, or

anything battery operated) are taken underground;

it is illegal to do so

11 No eating and drinking takes place during the

educational workshop or in the galleries. Mobile

phones must be switched off during workshops

Please note that CCTV monitors the shop and
incidents of shoplifting will be taken very
seriously.

Thank you for your co-operation

Education Officer

*Supervision

Please be aware that Museum staff
will intervene if the behaviour of an
individual student or group of
students puts the safety of visitors and
staff at risk, causes offence to other
visitors or staff, or could cause
damage to the Museum exhibits or
buildings.
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Risk Assessment advice for
education group leaders
This document has been designed to assist you when completing your own risk assessment during
a preliminary visit to the site. Please note that this is NOT a valid risk assessment.
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The National Coal Mining Museum is an historic industrial site, with particular associated
hazards. We have minimised the risks to visitors while taking care to have as little impact on
the site’s historic machines and buildings and preserving the site’s historic integrity.

Adequate adult supervision ratios of 1:10 children are requested.

This risk assessment has been prepared with reference to ‘Five steps to risk assessment’
published by the Health and Safety Executive – www.hse.gov.uk

If you require further information, please contact the Education Officer on: 01924 848806
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On arrival at the Museum or on a
preliminary visit please familiarise
yourself with:

● The location of the nearest fire escapes

● The location of the fire assembly points (ask a

member of the Reception staff if you need assistance)

In the event of a fire on site, please
follow these procedures:

● Follow the instructions of a member of staff if

applicable

● Leave all belongings and equipment where they are

● Do not attempt to fight the fire

● Make your way in an orderly manner outside

through the fire escapes

● If possible, raise the alarm whilst moving to the

assembly point

● Congregate at the correct assembly point but use

common sense if the fire is near to an assembly

point (see map over page)

● Take a register of your group members and inform

the fire brigade/member of staff if there is anyone

missing

● Wait for the fire brigade to give permission before

re-entering building

Your first point of contact will be the person who has

led your group out of the building or any other

member of staff.

Thank you for your cooperation.

Fire procedures
for education visits

Fire Assembly Point 1:
Opposite education block

Fire Assembly Point 2:
Far end of staff car park

Fire Assembly Point 3:
Pit Head baths

Fire Assembly Point 4:
Top of steps in pit yard

Fire Assembly Point 5:
Hope Store car park

Fire Assembly Point 6:
Near Inman Shaft building
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